


We asked 100 apprentices to complete the survey, to get feedback on the quality of the SCT Apprenticeship
programme, and what in particular apprentices find most helpful. Overall, the survey indicated a very high
level of satisfaction. All comments have been taken extremely seriously, and we are very grateful to all
who participated and gave their views. Here is a summary of what we are doing in response:

Progress in training: all staff are helpful and explain everything clearly • extremely efficient and helpful
at making me know what I am doing • Induction was helpful so I understood how to use the online learning
programme • structure of work is exceptionally well planned out and they work hard to help you get the
best that you can out of it• 91% strongly agreed to the positive statements Action: maintain programme
of SCT Induction days • ensure employers are informed of progress made or areas where the apprentice is
behind on targets for Online Learning and assessments, so more able to support their apprentice in these
areas • maintain prompt text messages to inform apprentices when they have passed tests • continue
monthly Press Releases on apprentices making significant progress

Training: Everything helps improve my learning and the staff are very knowledgeable • people and the
facilities enable me to work and learn to the best of my ability • facilities are clean and comfortable and
the trainers go at a pace that I am comfortable with • Not much clipping on the yard but can do during
work experience • 92% strongly agreed to the positive statements Action: ensure skillscheck and Scheme
of Work are kept at work so employers and apprentices are always able to see targets for training for each
month • maintain text message reminders to ensure Online Learning and portfolio work is completed on
target and apprentices are ready to be assessed • remind apprentices about  work experience opportunities
in international level yards so all aspects of the qualification can be covered, to the highest standards •
remind dyslexic apprentices that worksheets are available on different coloured paper • Employer Seminar
and observations of training by Ofsted inspector to further develop employers' training techniques • continue
Masterclass Series with world class trainers

Support/Guidance: always learning new skills throughout my work • SCT offer many opportunities to improve
my knowledge • messages at the beginning of the month which helps me know what work I need to be doing
• I feel SCT support me in any way they can • 93% strongly agreed to the positive statements Action: SCT
accredited with Matrix standard for high quality information, advice and guidance • Maintain service of
visiting schools to inform children about opportunities for apprenticeships with horses • Further promote
use of Online Learning for Maths and English revision and test preparation • newsletter articles from
apprentices to improve awareness of work in other types of yard • Maintain all newsletters on SCT website
• Continue to invite applicants to Masterclasses and other events while still at school

Assessment: Everything is easy to use • always know where to look for my portfolio work and if unsure I
ask • assessments are done and marked fairly • Assessor is very helpful and is more than willing to go out
of her way to ensure I do well and I am not struggling • 94% strongly agreed to the positive statements
Action: remind use of moodle for downloading and uploading worksheets is for assessment ie the training
/ learning must be completed before the portfolio work is done, and that worksheets should be uploaded
to the assessor in the month as per the Scheme of Work • Standard setting training day organised for
assessors • City & Guilds External Verification - extremely positive feedback on the quality and standard
of assessment practice • further train assessors in supporting English and Maths development and Functional
Skills achievement  • maintain rigorous IV system monitoring action planning and target-setting

Equality/Feeling safe: All staff and students are friendly and helpful • always feel safe at work, knowing
what needs doing and where everything is • feel safe and secure in whatever environment I have been
placed • We work well together as a team • 99% strongly agreed to the positive statements
Action: all assessors have completed a second Safeguarding qualification and new DBS check • continue
to offer Health and Safety and First Aid qualifications to all apprentices • maintain system of regular safety
checks and updates for employers • remind all apprentices about additional opportunities e.g helping at
Chatsworth International Horse Trials, Masterclasses, work experience in international level yards • Further
target inner-city, males, unemployed and ethnic minority centres for participants for tasters

What do you like most about your SCT apprenticeship programme?: get on with all the staff and enjoy
working with the horses and foals • Working with many types of horses • help and support that staff members
offer • Learning new things and being able to participate in different activities within my apprenticeship
• I can work through the course as quickly as I like • The opportunity to attend the Masterclasses • Learning
new skills and having different opportunities • Having the chance to improve by having training of a high
standard in my workplace • Learning new things, gaining knowledge and using my knowledge • The help
with my portfolio work and how it is structured • Working with lots of people, dealing with people and
earning my own money • Help with work and course work, SCT and my employer are very helpful and look
after me well • Getting units completed • Enjoying progressing through the portfolio, and building up my
knowledge • Support and opportunities given by SCT and employers • The online work • Learning and gaining
the qualification as well as having a full time job • The general knowledge of the whole course • plenty
of different activities and plenty of people to help • My job and the travel side of the apprenticeship as I
go abroad to shows • Being able to improve on things that I did not previously know like clipping and plaiting
• My confidence with riding and handling horses • Gaining excellent knowledge through on the job experiences
and a wealth of knowledge from the trainers • separate units for each month • well organised


